‘
f‘"“‘fg HageHan NpaBoBas NogaepHKa

[locTaHoBeHune [NpaButensctBa PO oT
27.09.2007 N 612
(pea. ot 04.10.2012)
"O6 yTBepxaeHuu MpaBun npoaa>u ToBapoBs
ONCTAHUMOHHBIM criocobom”

[okyMeHT npepoctasneH KoHcynbTaHTIAIOC

www.consultant.ru


http://www.consultant.ru/
http://www.consultant.ru/

MoctaHosneHue Mpasutenscrea PO ot 27.09.2007 N 612
(pes. ot 04.10.2012)
"06 yTBepxxaeHun MNpaBun NpoaaXkvi ToBapoB ANCTaHLUMOHHbBIM criocobom”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

NPABUTENIbLCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBIEHUE
oT 27 ceHTs6pA 2007 r. N 612

OB YTBEPXXOEHWUWU NPABUN
NPOOAXU TOBAPOB AUCTAHUMOHHbLIM CITOCOB0M

(B pea. MNMoctaHoBneHus Mpasutensctea PP ot 04.10.2012 N 1007)

B cootBetctBUM C 3akoHoM Poccuickon degepaumm "O 3awuTte npae notpedbutenen” lNNpaButenbcTBO
Poccuiickon depepaumm nocTaHOBNSET:
YTBEepauTb npunaraemole NpaBuna Npogaxu TOBapoB ANCTAHLMOHHBIM CNOCOBOM.

Mpencenartens MNpaBuTenbcTBa
Poccuinckon denepaumm
B.3YBEKOB

YTBEpPXKOEHDI

MocTaHoBneHvem lMpaButenscTBa
Poccuiickon ®eaepaunn

OT 27 ceHTs6psa 2007 r. N 612

NPABUINA
NPOOAXU TOBAPOB AUCTAHLUMOHHbLIM CTOCOB0M

(8 pea. MoctaHoBneHns MNpasutensctea P® ot 04.10.2012 N 1007)

1. Hactosiwue [lpaBuna, ycTaHaBnueawLwiMe MOPSOOK MNpoAaXu TOBApPOB AUCTAHLMOHHBLIM CMOCo6oM,
PErynupyroT OTHOLLEHNA MexXAy NoKynaTeneMm v npoAasBLOM MpuU nNpojaxe TOBAapOB AUCTAHLMOHHBIM CMOCO6oM U
OKasaHuu B CBA3W C TaKoW Npoaaxeu ycriyr.

2. OCHOBHbIE MOHATUSA, UCMONb3yeMble B HacToALWMX MNpaBunax, 03HavaloT cnegyroLlee:

"nokynartenb” - rpaxgaHuH, UMEKLWMn HamepeHue 3aka3aTb WM npuobpectn NGO 3akasbiBalOLUWA,
nprobpeTarLLMin UM NCMONb3YIOLWMIA TOBapbl UCKMIOYUTENBHO AN JIUYHBIX, CEMENHbIX, JOMALUHNX U UHbIX HYXA,
He CBSI3aHHbIX C OCYLLEeCTBeHNeM npeanpuHMMaTenbCKon OeAaTenbHOCTY;

"npogaeel" - opraHus3auusi He3aBMCMMO OT €€ OpraHu3auMoHHO-NpPaBoBOW GOpPMbl, a Takke
WHAMBUAOYaNbHbBIA NpeanpuHMMaTENb, OCYLLECTBAIOLME NPOAAXKY TOBAPOB ANCTAHLMOHHBLIM CNOCOOO0M;
"Npogaxa TOBapOB OWUCTAHUMOHHBIM crnocobom" - npopaxa ToBapoB MO [OrOBOPY  PO3HUYHON

Kynnu-npogaxu, 3aknio4aemMoMy Ha OCHOBaHUM O3HAKOMIMEHWs MokKynaTensa C MpeanoXeHHbIM MpoAaBLoOM
onvcaHvem ToBapa, CoAepXallMMCs B KaTanorax, npocnekrax, byknerax nnbo npeactaBneHHbIM Ha hOTOCHUMKAX
N  C  UCMONb3OBaHWEM  CeTen NMOYTOBOM  CBS3M, ceTen  3rneKTpOoCBSA3MN, B TOM  u4ucne
MHPOPMaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTn "VIHTepHeT", a Takke ceTel CBA3WN AN TpPaHCnauun TernekaHanos
n (vM) paguokaHanoB, WU MHbBIMKM  CNocobamu, UCKIYaloWyMyY  BO3MOXHOCTb  HEMOCPeaCTBEHHOro
03HaKOMIIEHMS NOKynaTensi ¢ ToBapoM nmbo o6pa3uom ToBapa Npu 3akn4eHnn Takoro 4orosopa.

(8 pea. MNocTtaHoBneHus MNMpasutensctea P® ot 04.10.2012 N 1007)

3. MNpwv npogaxe ToBapoB AMCTAaHUMOHHBIM CNOCO60M NpoAasel, 0653aH NpeanoXnTb NOKynaTenio ycnyri no
AoCTaBke TOBapOB NyTEM WX MEPECHINKN MOYTOBLIMU OTMPABNEHUAMU UMW NEPEBO3KN C YKasaHNEM UCMONb3YEMOro
cnocoba gocTaBkv U Buga TpaHcnopTa.

MpopmaBey pomkeH coobWUTbL MoKynaTento O HeobXxoAMMOCTW WCMONb30BaHUA KBanuULMPOBAHHbIX
cneumanucToB Mo MOAKIMIOYEHNIO, Hanagke n NycKy B 3KCrfyaTaunio TEXHUYECKU CIOXHbIX TOBapOB, KOTOpble Mo
TEXHWYECKMM TpeboBaHWAM He MoryT ObiTb MylleHbl B 3Kkchnyatauuioo 6e3 yyacTus COOTBETCTBYHOLLMX
cneumanmcTos.
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4. TepeveHb TOBapOB, MNpoAaBaeMblX AWCTAHLUWOHHBIM CnocoboM, M OKasbiBaeMbIX B CBSA3W C Takow
npogaew ycnyr onpegensercs npogasLOM.

5. He ponyckaetcs npogaxa AMCTAHUMOHHBIM CNOcOBOM ankoronbHOW NPOAyKUMKM, a Takke TOBapoB.,
cBobogHas peanu3aunsa KOTOPbIX 3anpeLLeHa unm orpaHMyeHa 3akoHogatenscrteom Poccurickon depepauuu.

6. Hactoqawme MNMpaBuna He NPUMEHSIIOTCS B OTHOLUEHUN:

a) pabot (ycnyr), 3a ucknioveHmem paboT (ycnyr), BbINOSHSAEMbIX (OKasbiBaeMbIX) NPOAABLOM B CBS3U C
npoaaxkew ToOBapoOB ANCTAHLMOHHBLIM CMOCOboM;

6) npoaaxu ToBapoB C UCMONb30BaHMEM aBTOMATOB;

B) AOroBOPOB KyMMW-NPOAaXW, 3aKMIOYEHHbIX Ha Toprax.

7. MNpopasey He BnpaBe 6e3 cornacus MNOKynaTens BbINOMHATbL AOMOfiHMTENbHble paboTbl (OkasbiBaTb
ycnyrn) 3a nnaTty. [Mokynatenb BnpaBe OTKasaTbCs OT Onnatbl Takmx paboT (ycnyr), a ecrnm OHW Onfa4veHsbl, TO
nokynartens Bnpase notpeboBaTtb OT NpoAasLa Bo3BpaTa yninavyeHHON CyMMbl.

8. [llpomaBey [OOMKEeH [0 3akiOYeHUs [O0roBopa PO3HUYHOM KYNAWU-MpoLaxu (Janee - [O0roBop)
npegocTaBMTb Nokynatento nHdopmaumio 06 OCHOBHbLIX MOTPebUTENbCKUX CBOMCTBAX TOBapa M agpece (Mecte
HaxoxaeHus) npodasua, O MecTe M3roTOBNEHMS TOBapa, MOSIHOM (PUPMEHHOM HauMeHOBaHWWM (HanMeHOBaHUW)
npogasua, O ueHe M 06 ycrnosusix npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CryXbbl, Cpoke rogHOCTU K
rapaHTUMHOM CPOKe, O MOopsiAKe OnnaTthl TOBapa, a Takke O CPOKe, B TeYEeHUe KOTOPOro AeNCTBYyeT npeanoxeHme o
3aKnyeHn Jorosopa.

9. MNpogaseL B MOMEHT AoCTaBKk/ ToBapa obs3aH AOBECTU OO CBeAEeHWs nokynaTens B NUCbMEHHOW dopme
crieayoLyo MHopMaLuuio (415 UMMOPTHBIX TOBAPOB - HA PYCCKOM Si3bIKe):

a) HauMeHOBaHVe TeXHWYECKOro pernamMeHTa unu nHoe obosHaveHne, YCTaHOBMEHHOEe 3aKOHOO4ATeNbCTBOM
Poccuinckon ®egepaumm O TEXHUYECKOM perynupoBaHWM W cBuAeTenbcTBylollee 06 obsszatensHoM
NOATBEPXKAEHUN COOTBETCTBUA TOBAPA;

0) cBegeHns 06 OCHOBHbIX MOTPEBMTENBCKUX CBOMCTBAxX ToBapa (paboT, ycnyr), a B OTHOLUEHUU MPOAYKTOB
nUTaHWa - cBedeHns O cocTasBe (B TOM YMCMEe HavMEHOBaHWE WCMOMb30BaHHbIX B NPOLECCEe W3roTOBIEHUS
NPOAYKTOB MUTaHMS NULLEBbIX 406aBOK, BMONOrMYeckn akTUBHbIX 400aBOK, MHPOPMaLUSA O HanMyMM B NpoayKTax
MATaAHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUWEM T[EeHHO-UHXEHePHO-MOoANMULNPOBAHHBIX OpPraHU3moB),
MULWEBON LIEHHOCTU, Ha3HayeHuu, o6 YyCrnoBUSX NPUMEHEHWS U XpaHeHWUs MPOAYKTOB NUTaHusA, O crnocobax
M3roToBneHus rotoBbix 6mtog, Bece (06beme), AaTe U MecTe U3roTOBMIEHUSI N YNakoBKW (pacdacoBKun) NPOAYKTOB
NUTaHus, a Takke cBeAeHUs O NPOTUBOMNOKa3aHUAX AN X NPUMEHEHUS Npu oTAeNbHbIX 3aboneBaHnsx;

B) LieHa B py6nisix 1 ycrnosusa npuobpeTeHunsi ToBapa (BbINONHEHUst paboT, oka3aHust yCryr);

r) cBeeHNs O rapaHTUMHOM CPOKE, eCrin OH YCTaHOBIEH;

A) npasuna n ycnosus adekTnBHOro 1 6e3onacHoOro NCnofnb30BaHUsi TOBapOB.;

e) cBefeHust 0 cpoke cnyxbbl nnNn cpoke rogHOCTU TOBApPOB, a Takke CBeAeHNs 0 HeobXoaNMbIX AeNCTBUAX
noTpebuTens nNo NCTe4YeHnn yKkaszaHHbIX CPOKOB Y BO3MOXHbIX NOCNEACTBMSAX NPY HEBLINONMHEHUN TakUX AENCTBUNA,
€ecnv ToBapbl MO UCTEYEHUN yKa3aHHbIX CPOKOB MPEACTaBMSAT ONacHOCTb ANSA >XU3HW, 340POBbA M MMYLLECTBA
noKynaTtens unyM CTaHOBATCH HEMPUIOAHLIMU AN UCMONb30BaHUSA NO Ha3HAYEHWIO;

X) MecTo HaxoxgeHus (agpec), (bupmeHHOe HaummeHOBaHMe (HaumeHOBaHWe) M3roToBuTens (npodasua),
MECTO HaxoxaeHus (agpec) opraHusauum (opraHusauuni), ynofTHOMOYEHHON W3roToBuTenem (nNpodasBuoM) Ha
MPUHATME MpEeTeH3Un OT MOoKynaTenew M Mpou3BOASLIEN PEMOHT M TexXHuMYeckoe obcnyxuBaHue ToBapa, Ans
MMMNOPTHOro TOBapa - HAaMMeHoBaHWe CTPaHbI MPONCXOXKAEHMSA TOBapa;

(nn. "x" B pea. NocTtaHoBneHus MNMpasutensctea P® ot 04.10.2012 N 1007)

3) cBegeHua 06 obOs3aTenbHOM NOATBEPXKAEHUM COOTBETCTBUSI TOBAapoB (ycnyr) obsi3aTenbHbIM
TpeboBaHusM, obecneumBarowMm nx 6e3onacHOCTb ANSA XW3HM, 340POBbS MOKynaTens, oKpyxatwllen cpedbl U
npefoTBpaLLeHne NpUIMHEHU Bpeaa UMYLLLECTBY NOKynaTens B COOTBETCTBUM C 3akoHOAaTeNsCTBOM Poccuinckon
depepauymuy;

W) CBEAEHMS 0 NpaBuiax Npogaxu TOBapoB (BbIMOMHEHMS paboT, oka3aHus ycnyr);

K) cBeOEHWsi O KOHKPETHOM fmue, KoTopoe ByaeT BbINONHATL paboTy (0KasbiBaTb yCnyry), n uHdopmaums o
HeM, eCnv 3ToO UMeeT 3HayYeHne ncxoas U3 xapakrepa pabotsl (ycnyrum);

n) nHdopmaums, npegycMoTpeHHas nyHkramu 21 n 32 HacToswwmx MNpasur;

M) uHdopmaums 06 3HepreTnyeckonm 3(PHEKTUBHOCTM TOBAPOB, B OTHOLUEHMU KOTOPbIX TpeboBaHue o
Hanuuum Takon MHdpopmauun onpegeneHo B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®epepaummn o6
3HeprocbepexeHnn 1 O NOBbILLIEHUW SHEPreTU4eckon acpdeKTUBHOCTMY.

(nn. "m" BBegeH lMNMoctaHosneHuem Npasutensctea PO o1 04.10.2012 N 1007)
10. Ecnu npuobpeTtaembiin nokynatenem toeap 6bin B ynotpebneHum nnm B HEM YCTPaHANCS HeaOoCTaToK
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(HepocTaTku), nokynaTento AosmkHa 6bITb NpeaocTaBneHa uHgopmaunsa 0 aTom.

11. MHdopmauma o ToBape, BKNOYAas yCroOBUSA ero aKChnyataumm u npasuna XpaHeHud, 0oBoAUTCHA A0
nokynartens nyteM pasMeLleHns Ha TOBape, Ha SMEeKTPOHHbIX HOCUTENSX, NpuKNagbiBaeMblX K ToBapy, B CaMOM
ToBape (Ha OnMeKTPOHHOW MnaTe BHYTPM TOBapa B pasferne MeHK), Ha Tape, ynakoBke, siprblke, 3TUKeTKe, B
TEXHUYECKOW AOKYMEHTaLMM UMK MHBIM CNOCOBOM, YCTaHOBMNEHHbLIM 3akoHoAaTenbcTBoM Poccuiickon ®epepavmu.
(B pea. MNoctaHoBneHus MNMpasutenbctea PP ot 04.10.2012 N 1007)

CeepgeHuss 06 obA3aTenbHOM MNOATBEPXKAEHUM COOTBETCTBUS TOBApPOB MPEACTaBMASITCA B MOPAOKE W
cnocobamu, KOTopble YCTaHOBMEHbI 3aKkoHoAaTenscTBOM Poccuiickon ®egepaumy 0 TEXHNYECKOM PEryNMpOBaHNN,
N BKMNYalT B cebs cBedeHUs O HOMepe [OOKyMeHTa, MoATBepXAalolero Takoe COOTBETCTBME, O CPOKE €ero
OencTBnst u 06 opraHM3aunu, ero BblaaBLUEN.

12. lMpegnoxeHve ToBapa B €ro onucaHuu, obpalleHHOe K HeonpedeneHHOMY Kpyry nuvu, npuaHaeTcs
nybnunyHon odepTon, ecrnm oOHO 4OCTAaTOYHO ONPEAESIEHO U COOEPXKUT BCE CYLLECTBEHHbIE YCNOBUSA A0roBopa.

Mpogasey 06s3aH 3akniO4YMTbL JOrOBOP C MOOBLIM NMLOM, BbIpasuBLUMM HamepeHue npuobpecTtn Tosap,
NpeanoXXeHHbIN B ero onncaHmu.

13. MNpopasel 0653aH MHOPMUPOBATL NOKyNaTens O CPOKe, B TEYEHNE KOTOPOro AeNCTBYET NpeanoxeHue
0 Npogaxe ToBapa AMCTaHUMOHHbBIM cnocobom.

14. B cny4ae ecnv nokynaTenb nepegaeT npoAasLy COOOLEeHNe 0 CBOEM HamepeHun npuobpectn ToBap, B
COODBLLIEHUN AOMKHbI ObITb 0653aTENbHO YKa3aHbI:

a) nonHoe hMPMEHHOE HanMeHOBaHMe (HaMMeHOBaHWe) U agpec (MecTo HaxoXaeHWs) npoaasua, damunus,
UMS, OTYECTBO MOKyMNaTens WM ykasaHHoOro um nuua (momnydartens), agpec, no KOTOpoMy crnegyet OOCTaBUTb
ToBap;

0) HaMMeHoBaHWe ToBapa, apTUKYyJ, Mapka, pa3HOBUAHOCTb, KONIMYECTBO NPEAMETOB, BXOASALLMX B KOMMMEKT
nprvobpeTaemoro ToBapa, LieHa ToBapa;

B) BMA ycnyru (Mpu NpegocTaBneHnn), Bpems ee UCNOMNHEHUS 1 CTOUMOCTb;

r) obAsaTenbCcTBa NoKynaTens.

15. TpeanoxeHve nokynaTens O nepecbifike TOBapOB MNOYTOBbIM OTMpaBneHnem B agpec "[o
BocTpeboBaHMa" MOXET BbITb NPUHATO TOMBLKO C COrnacusi NpoAasLa.

16. MNpopgasey fomkeH obecneynBaTb KOH(PMAEHUMANbHOCTb MEPCOHanbHbIX AaHHLIX O MOKynaTene B
COOTBETCTBMU C 3akoHOoAaTenbCcTBOM Poccuiickon defepaumm B 06ractu nepcoHanbHbIX AaHHbIX.

17. OpraHvsaums, OCyLEeCcTBMAKLWAa NpPOAaXy TOBApOB AMCTaHUMOHHBLIM crnocobom, npepocTaBnser
nokynartento katanoru, OykneTbl, NpocnekTbl, doTorpacdun wnu Jpyrme UHGOPMALMOHHbIE MaTepuansl,
cofepxallme nonHyto, JOCTOBEPHYIO M AOCTYNHYIO MHAOPMaLMIO, XapaKTepUsyoLLyio npeanaraemolii ToBap.

18. ObsAsaTenbcTBa nNpoAaBua Mo nepegadve ToBapa U MHble 00s3aTenbCTBa, CBA3aHHblE C nepegaqven
TOoBapa, BO3HUKAKT C MOMEHTA MNMOMNy4YeHnsi MpoaaBLOM COOTBETCTBYIOLLENO COOBLLEHNST MOKyNaTensa 0 HAaMepeHUK
3aKMYNTbL JOrOBOP.

19. lpogaBey He BMpaBe npeanaraTe MNOTPebuTento TOBapbl, HE YyKasdaHHble B MNEepBOHaYarbHOM
npeanoXKeHuy ToBapoB K Npodaxe.

He ponyckaetcs nepegada noTpebuTento TOBapoB, HE COOTBETCTBYHOLWNX NpeaBapuTErbHON
OOroBOPEHHOCTK, eCNN Takas nepegada conpoBoxgaeTca TpeboBaHnem 06 onnare ToBapos.

20. JoroBop cuMTaeTcsa 3akMoYeHHbIM C MOMEHTa BblAayuM MPOAABLIOM MNOKynaTemnt KacCOBOro WIuv
TOBapHOro 4eka nMbBO MHOrO [OOKYMEHTa, MOATBEPXOAWOLLEro onnaTy ToBapa, MM C MOMEHTa MNoSydeHus
NnpoaaBLIOM COOBLLIEHNSA O HAMEPEHUN MOKyNaTens npuodpecTn ToBap.

Mpu onnate TOBapoB nokynatenem B 0Oe3HanuMyHoW OpMe WM NpoAdaxe TOBapoB B Kpeaut (3a
UCKMOYEHMEM oMnfaTbl C MCMONb3oBaHMEM OaHKOBCKMX MfaTeXHblX KapT) npogaBey obsizaH noaTBepauTb
nepeaavy ToBapa nyTeM COCTaBMNeHUs HaknagHoOW UNKU akTa caavn-npueMKku Toeapa.

21. MNokynaTernb BrnpaBe OTKka3aTbCsl OT TOBapa B N1to6oe Bpems 0 ero nepefaydn, a nocne nepegaym toeapa
- B Te4yeHue 7 gHen.

B cnyyae ecnu mHdopmMauusa o nopsgke U Cpokax BO3BpaTa ToBapa Hagreawero kayecrtBa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT AOCTaBKM TOBapa, MoKynaTtesb BrpaBe oTka3aTbCs OT ToBapa B
TeyeHne 3 MecsaueB C MOMEHTa nepegadv ToBapa.

BosBpar TOBapa Hagnexawero kKayectBa BO3MOXEH B Cryyae, €CnvM COXpaHeHbl €ro TOBapHbIn Bug,
noTpebuTenbCckMe CBOMCTBA, a Takke OOKYMEHT, MOATBEPKAAIOLMIA DaKT 1 YCNOBUSI MOKYMKX yKa3aHHOro ToBapa.
OtcyTcTBME Yy noKkynaTensd YyKa3aHHOro [OOKYMEHTa He nuwaeT ero BO3MOXHOCTU cCbhinaTbCAa Ha Apyrue
JokasaTtenbcTsa npuobpeTeHns ToBapa y AaHHOro npoaasua.

MokynaTens He  BNpaBe oOTka3aTbCA OT  TOBapa  Hagnexawero  Kadyectsa, WMelOLWEro
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NMHAMBUAOYANbHO-ONPEAEneHHble CBOWCTBA, €CNM yKa3aHHbIi ToBap MOXeT ObiTb UCMOMb30BaH WUCKMOYUTENBHO
npuobpeTatowmm ero noTpedmtenem.

Mpu oTka3e nokynartens oT ToBapa NpogaseL, AOMMKEH BO3BPaTUTL MY CYMMY, YNNadvyeHHyo nokynarenem B
COOTBETCTBMU C AOrOBOPOM, 3@ MUCKITIOYEHNEM pacxodoB NpodasBua Ha AOCTaBKYy OT MOKynaTens BO3BpaLLEHHOro
TOBapa, He no3gHee yeM Yepes 10 gHelr ¢ gaThl NpeabsBNeHUs NokynaTenem CooTBETCTBYOLEero TpeboBaHus.

22. B cny4yae ecnv JOroBOp 3aKfYeH C YCroBMEM O JOCTaBKe ToBapa MnokynaTtent, npodasel 0653aH B
YCTaHOBMEHHbIN JOrOBOPOM CPOK AOCTaBWTb TOBap B MECTO, yKa3aHHOe MoKynaTernem, a €Crv MeCcTo JOCTaBKu
ToBapa MokynaTesniem He yka3aHo, TO B MECTO €ro XWTeNnbCTBa.

[nst focTaBkM TOBapOB B MECTO, yKa3aHHOe MoKynaTteneM, npogasel, MOXeT UCMOMb30BaTh YCNyrn TPeTbUx
nuy, (¢ obsizaTenbHbIM MHGOPMUPOBAHMEM 00 3TOM MOKynaTens).

23. Npopaasey 0b6a3aH nepedaTb TOBap NOKynaTesnto B NOPsAKE U CPOKU, KOTOPbIE YCTaHOBIEHbI B IOrOBOPE.

Ecnn B poroBope Cpok AOCTaBkM ToBapa He OMnpederieH M OTCYTCTBYHOT BO3MOXHOCTW onpeaenutb 3TOoT
CpOK, TOBap AOMkKeH ObITb NepedaH NpoAaBLOM B Ppa3yMHbIN CPOK.

O6sa3aTenbCTBO, HE UCMNOMHEHHOE B pa3yMHbIA CPOK, NpoAaBeL, AOMMKEH BbIMOMHUTL B 7-AHEBHbBIN CPOK CO
OHSA NpeabsaBneHus nokynarenem TpeboBaHns 0 ero NCMONTHEHWN.

3a HapylweHue npoaaBLOM CPOKOB Mepejayn ToBapa MoKynaTemnio npodasel, HeceT OTBETCTBEHHOCTb B
COOTBETCTBMU C rPaXaaHCKNM 3akoHogaTenscTBoM Poccuickon egepaumn.

24. B cny4yae ecnu JocTaBka ToBapa Npou3BefeHa B yCTAHOBIIEHHbIE JOrOBOPOM CPOKWU, HO ToBap He Obin
nepegaH NokynaTemno No ero BMHe, Mocrefylllas JocTaBka NPOW3BOAWUTCA B HOBbIE CPOKW, COrfacoBaHHbIE C
npogasLIOM, NMocrie NOBTOPHOM onfaTbl MOKynaTenem CTOMMOCTM YCIyr No AOCTaBke ToBapa.

25. TMpopaBey o6s3aH nepefatb MOKynaTento ToBap, KA4YecTBO KOTOPOro COOTBETCTBYET [OroBOpYy U
nHdOpMaLMK1, NPpeacTaBEHHOW NOKynaTento Npy 3akrnoyYeHMn JoroBopa, a Takke MHopmauun, JOBEAEHHOW OO
€ro cBefieHus Npu nepegaye ToBapa (B TEXHUYECKOW AOKYMEHTaLMK, Npuraraemon K ToBapy, Ha aTUKeTKax, nytemM
HaHeCceHNs MapKUPOBKN MO0 UHbIMKM cnocobamu, NpeayCMOTPEHHbIMM 4118 OTAENbHbLIX BUAOB TOBApOB).

lMpu oTcyTCTBUM B JOrOBOpE YCMOBUN O KayecTBe ToBapa npogasel, 0bs3aH nepedaTb NokynaTento ToBap,
NPUrogHbIN ANg uenen, Ang KoTopbiX TOBap Takoro poAa obbl4HO UCMOMb3YeTCs.

Ecnu npopasel npw 3aknioyeHuM gorosopa 6bin nocTaBreH nokynatenem B U3BECTHOCTb O KOHKPETHbIX
uensix npuobpeTeHns ToBapa, npoaasel, 06s3aH nepegaTe NOKynaTento ToBap, MPUIrogHbIN A5S UCNOMNb30BaHNS B
COOTBETCTBMU C STUMU LiEeNsiMK.

Ecnn uwHoe He npegycMOTpeHO [OOroBopoM, npofaBel, 00si3aH O4HOBPEMEHHO C nepepadert ToBapa
nepefatb MOKyMNaTentd COOTBETCTBYHOLUME MNPUMHAOMEXHOCTM, a Takke OTHOCAWMECS K TOBapy [AOKYMEHTHI
(TexHudeckun nacnopT, cepTUdMKaT KayecTBa, WHCTPYKUMIO MO 3Kchnyatauum u T.n.), NPeayCcMOTPEHHbIe
3akoHogaTenbcTBoM Poccuiickon ®eaepaunn.

26. [JocTaBneHHbIN TOBap nepedaeTcs NOKynaTemnto No MecTy ero XUTENbCTBa UMM UHOMY YKasaHHOMY UM
agpecy, a npu OTCYTCTBMM Mokynatens - nobomy nuuy, npegbsBuBLUEMY KBUTAHLMIO WUINW MHOW OOKYMEHT,
NOATBEPKAAIOLLMI 3aKMHYEHNe JoroBopa nnu opopmMmneHne JocTaBkm ToBapa.

27. B cnyyae ecnu nokynateni nepegaeTcsa TOBap C HapyleHWeMm YCNOBMW AOroBopa, Kacarlolmxcs
KOnM4yecTBa, acCoOpPTUMEHTa, KavyecTBa, KOMMMEKTHOCTH, Tapbl U (UNK) yNakoBKU TOBapa, MOKynaTeNb MOXET He
nosgHee 20 gHer nocne nosnydeHms ToBapa U3BecTUTb NpogasLa 06 3TUX HapyLUEHUSIX.

Ecnu obHapyxeHbl HegocTaTku ToBapa, B OTHOLLEHMU KOTOPOro rapaHTUiiHbIe CPOKN UMM CPOKU FOOHOCTUN He
yCTaHOBMEHbI, NOKyNnaTernb BnpaBe NpeabsaBuTb TpeboBaHMSA B OTHOLLEHUN HEAOCTATKOB TOBapa B pa3yMHbIA CPOK,
HO B npegenax 2 net co AHA nepefayu ero nokynartento, ecrnv bonee AnuTenbHbleE CPOKM HE YCTAHOBIEHbI
3aKOHaMU Uy LOroBOPOM.

MokynaTenb Takke BnpaBe NpeabsiBUTb TpeboBaHWUsS K NpoAaBLy B OTHOLIEHWM HeJOCTaTKOB TOBapa, eCrin
OHW OOHapyXeHbl B TEYEHWE rapaHTUMHOIO CpoKa Ui CpoKa rogHOCTMU.

28. TlMokynatenb, KOTOPOMY MpodaH ToBap HeHaanexallero kadectBa, €crm 370 He Oblno OroBopeHo
npoAaBLOM, BNpase no cBoemy Bblbopy notpeboBath:

a) 6e3B0O3ME3OHOro YyCTpaHeHWs HedOCTaTKOB TOBapa WM BO3MELLEHWS PacxOdoB Ha WX MCMpaBreHue
nokynarenem unm TpeTbuUM NNLOM;

©0) copa3mMepHOro yMmeHbLUEHNSA MOKYNMHOW LIEHbI;

B) 3aMeHbl Ha TOBap aHamnorMyHonW Mapku (Mogenwu, apTuKyra) UM Ha Takow Xe TOoBap OPYron mMapku
(Mogenu, apTuKkyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOWM LeHbl. Mpyu 3TOM B OTHOLUEHUWN TEXHUYECKU
CMNOXHbIX W [OOPOroCTOsILLMX TOBApOB 3TWM TpeboBaHUs MoKynatens noanexart yAOBMEeTBOPEHWIO B criydae
0OBHapyXeHUs CyLLLECTBEHHbIX HEAOCTATKOB.

29. MNokynaTenb BMECTO NpeabsBrieHns TpeboBaHui, ykasaHHbIX B NMyHKTe 28 HacToswmx [Npasun, Bnpase
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MoctaHosneHue Mpasutenscrea PO ot 27.09.2007 N 612
(pes. ot 04.10.2012)
"06 yTBepxxaeHun MNpaBun NpoaaXkvi ToBapoB ANCTaHLUMOHHbBIM criocobom”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

oTKasaTbCs OT UCNONHEHUS OoroBopa v noTpeboBaTb Bo3BpaTa ynradvyeHHoW 3a ToBap cymMmbl. 1o TpeboBaHuio
npogasLa 1 3a ero cyeT NoKynaTenb AOMKEH BO3BPaTUTb TOBap C HegocTaTkaMu.

MokynaTenb BrnpaBe Tawke NoTpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My BCreacTBue
npogaxu ToBapa HeHagnexawero kadyecrBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHble 3aKoHOM
Poccuiickon ®egepaumn "O 3awuTe npas notpebutenen" ana yaoBNeTBOPEHUS COOTBETCTBYHOLUUX TpeboBaHui
nokynarens.

30. Mpu oTkase npoAaBua nepedaTtb TOBAp MOKynaTtenb BrpaBe OTKa3aTbCs OT UCMOMHEHWs 4oroBopa U
notpeboBaTb BO3MELLEHUS NPUYNHEHHBIX YOBITKOB.

31. Tlpn Bo3BpaTe TOBapa HeHagnexawero KayecTBa OTCYTCTBUME Yy MNOKynaTtenss [OOKYMeEHTa,
noaTeBepxaaroLlero akT M yCroBus MOKYNKM TOBapa, He NuwaeT ero BO3MOXHOCTU CCbinaTbCA Ha Apyrue
JokasaTenbcTBa nNpuobpeTeHns ToBapa y npoaasua.

32. udopmaumsa o nopsagke n cpokax Bo3Bparta ToBapa notpebutenem gomkHa cogepxarb:

a) agpec (MecTo HaxoxaeHus) NpoaasLa, No KOTOPOMY OCYLLECTBAETCS BO3BpaT TOBapa;

0) pexum paboTbl NnpoaasLa;

B) MakcumarbHbIN CPOK, B TEYEHME KOTOPOro TOBap MOXET ObiTb BO3BpaLLEeH nNpoaasLuy, UNM MUHUManbHO
YCTaHOBMEHHbIN CPOK, MPeAYyCMOTPEHHbIN NyHKTOM 21 HacToswwmx MNpasur;

r) npegynpexaeHne o HeoBXOAMMOCTU COXpaHeHMs TOBapHOro BuAaa, NOTPebuTenbCkux CBOWCTB TOBapa
Hagnexallero kadyectBa OO BO3BpaTa €ro npoAasly, a TakKke AOKYMEHTOB, NOATBEpXAAaloLuX 3aKrveHue
O0roBopa;

[) CPOK 1 NOpsiAOK BO3BpaTa CyMMbI, yNfiadyeHHOoW NoKynaTenem 3a ToBap.

33. lNpwu Bo3BpaTe nokynatenem ToBapa Hafexalero KayecTBa COCTaBIIAOTCS HaknagHas Unmn akt o
BO3BpaTe TOBapa, B KOTOPbIX YKa3bIBAKOTCS:

a) nonHoe hMpMEHHOE HanMeHOBaHUe (HaMMeHOBaHWe) NpoaaBLa;

0) dhamunusa, nvs, 0TYECTBO NOKynaTens;

B) HAMMeHOBaHWe ToBapa;

r) AaTbl 3aKMYeHUs AoroBopa 1 nepegadv ToBapa;

A) cymMmma, nognexawias Bo3spary;

€) nognvcu npoAaasua v nokynatens (npegcraButens nokynartens).

OTKa3 unu yKrnoHeHue npofaBua OT COCTaBMEHMS HaKMagHOW WM akTa He NUWAaKT MoKynaTens npasa
TpeboBaTb Bo3BpaTa ToBapa v (unun) Bo3BpaTta CyMMbI, yNfla4eHHOWN NoKyrnaTenem B COOTBETCTBMU C JOTOBOPOM.

34. B cnyyae ecnv BO3BpaT CYMMbl, YMMa4YeHHOW MOKynaTtenem B COOTBETCTBMM C [OrOBOPOM,
OCYLLECTBMNAETCA HEOOHOBPEMEHHO C BO3BpaTOM ToBapa MoOKynaTernem, BO3BpaT YKa3aHHOW CyMMbI
OCYLLECTBNAETCHA NPOAABLOM C COrflacusi NokKynaTens ogHMM M3 CriefyrLmx cnocobos.:

a) HaNU4YHBIMWN AEHEXHBIMU CPEACTBAMU MO MECTY HAXOXAEHMS NpoaaBLa;

©) NoYTOBLIM NEPEBOAOM;

B) MyTeM nepeyvncrieHns COOTBETCTBYIOLEN CyMMbl Ha HAHKOBCKUA MM MHOM CHET MOKynaTens, yka3aHHbIN
nokynarenem.

35. Pacxogbl Ha ocyuwecTBrieHMe Bo3Bpata CYMMbl, YMfadYeHHOW roKynaTtenem B COOTBETCTBUM C
AOroBOpPOM, HeceT npogaseL.

36. Onnata ToBapa mnoKynaTenem nyTemM MepeBOoAa CpeacTB Ha CYyeT TpeTbero nuvua, YyKasaHHOro
npogasLIOM, He 0cBOOOXaAeT NpodaBua oT 0653aHHOCTH OCYLLECTBUTL BO3BPAT YNfladyeHHOM NoKynaTenem cyMmbl
npu Bo3BpaTe NoKynaTenem ToBapa Kak Haanexallero, Tak U HeHaanexallero kKa4ecTaa.

37. KoHTponb 3a cobniogeHnem HacTosawmx Mpaeun ocyuiectensetcs PegepansHoi cnyxboi no Haasopy B
cdepe 3awmTbl NpaB NoTpebutenen 1 Grnarononyynsi YenoBeka.

(n. 37 B pea. NoctaHosneHus MNpasutensctea PO o1 04.10.2012 N 1007)
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